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Senior Project Manager 

 

Definition 

 

Professional and technical work supporting the Department of Human Services. Performs 

functions of a complex nature and exercises considerable independent judgment in the areas of 

research, evaluation, planning, development and implementation.  Requires the ability to design 

and conduct primary research on topics that impact the wellbeing of Barnstable County’s 

residents, such as mental health, substance abuse, food security and homelessness, as well as to 

identify and aggregate statistics on a wide variety of health and human service indicators from 

state and federal databases, such as socio-economic, perinatal, mortality, cancer incidence and 

prevalence, and chronic disease data. Requires the ability to conceptualize, implement and 

evaluate Departmental initiatives such as those conducted in collaboration with the Department’s 

partners (for example, the Health and Human Services Advisory Council, Cape and Islands 

Suicide Prevention Coalition, and Cape Cod Hunger Network) and Departmental initiatives such 

as the Mass In Motion/Community Transformation Municipal Leadership Grant.  

 

The position necessitates proficiency in project management; qualitative and quantitative 

research and evaluation; data analysis and use of analytical tools; and the ability to gather from 

and present information to a variety of audiences such as to the Health and Human Services 

Advisory Council, Towns, non-profits, elected officials and general public. Requires strong oral 

and written communication skills and the ability to collaborate effectively with a wide range of 

private and public sector entities. 

 

Supervision 
 

Works under the general direction of the Director of Human Services.  Employee operates 

independently and receives instruction on general strategies and guidelines; work assignments 

are reviewed by the evaluation of work products and feedback. 

 

 

Job Environment 

 

Work is generally performed in typical office conditions, with frequent interruptions and external 

requests for information that may require immediate response; required to attend meetings across 

the County with occasional evening meetings and attendance at meetings elsewhere in the State.  

 

Operates a computer; operates standard office equipment; operates an automobile. 

 

Frequent contact with non-profit agencies, local and state government officials, and school 

administrators for the purpose of gathering data, providing and obtaining information. Has 

occasional contact with the media and general public providing data analysis and making 

presentations to increase awareness of specific Department initiatives. 
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Essential Functions 
The essential functions or duties listed below are intended only as illustrations of the various 

types of work that may be performed.  The omission of specific statements of duties does not 

exclude them from the position if the work is similar, related, or a logical assignment to the 

position. 

 

Plans, implements, manages and evaluates Departmental special projects as requested by the 

Director 

Advises and assists local human services providers and coalitions with project development, 

management and evaluation as requested. 

Conducts literature reviews on current topics of concern and performs secondary data analysis to 

catalog and disseminate socio-economic, health and human services statistics in a variety of 

formats (including a web-based data bank) for use by human service providers, non-profit 

organizations, government officials, and others. 

Conducts primary qualitative and quantitative research in the area of health, human services, and 

population demographics which may require preparing sampling plans, survey instrument 

design, supervision of data entry, creation of data sets, descriptive and multivariate statistical 

analysis, organization of research findings, report writing and other summaries of findings, and 

presenting research to various audiences at various locations. 

Provides technical assistance on quantitative and qualitative research, evaluation and social 

marketing as a method for developing campaigns and other interventions to local human services 

agencies and coalitions and towns.  

Responds to health and human service data requests from local human services agencies and 

towns.  

Collaborates with universities and other research entities in furthering the goals of the 

Department. 

Assists the Director with submission of funding requests and grant applications. 

Supervises consultants and interns on assigned projects, evaluating performance and costs of 

services. 

Represents the Department at meetings as requested by the Director. 

Compiles, organizes and writes reports and makes presentations on data and research findings to 

nonprofit organizations, local and state officials, the media and general public. 

Performs similar or related work as required, directed, or as the situation dictates. 
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Recommended Minimum Qualifications 
 

 Education and Experience 
Bachelor’s Degree required; Master’s Degree preferred; in relevant field (e.g. public 

policy, public health, social science), and graduate or undergraduate coursework in 

statistics, data analysis, research methods, three to five years’ experience conducting 

social science research and minimum of three years of project management experience, 

including evaluation.  Experience with computer based data analysis (such as using SPSS 

and Atlas.ti) preferred or an equivalent combination of education and experience. 

 

 Knowledge, Ability and Skill 

Knowledge.  Knowledge of public health and human service research field. Knowledge of 

research analysis, methodologies, and statistics. Knowledge of project planning and 

management techniques. 

 

Ability.  Ability to plan, organize and determine best method for performing research and 

analysis.  Ability to work on multiple projects simultaneously and meet deadlines; 

responsible for assignment completion and follow through; comfortable working 

collaboratively as part of a group/team. Ability to disseminate complex information in a 

meaningful way, engage stakeholders, and conduct interviews and focus groups and other 

group processes.  

 

Skill.  Well organized. Strong problem solving ability, oral and written communication 

skills. Skill in establishing and maintaining effective working relationships with Advisory 

Council, Towns and Regional and State Government. Strong proficiency with Microsoft 

Office software (in particular Access, PowerPoint and Excel).   

 

Quality Assurance. Consistently provide high quality services to the residents of  

Barnstable County . 

 

Physical Requirements 

Minimal physical effort required; work duties are performed under typical office conditions. 

Occasional light physical effort is required. The employee is frequently required to sit, talk, 

listen and use hands. Must use a computer keyboard with sufficient speed and view computer 

screen for extended periods of time. 

 

This job description does not constitute an employment agreement between the employer 

and employee, and is subject to change by the employer, as the needs of the employer and 

requirements of the job change. 

 

 

 

 

 

 

 


